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Scam Awareness

Aldo Simone
Bucks and Surrey Trading Standards
aldo.simone@surreycc.gov.uk
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What do we do? Buckinghamshire&Surrey

trading standards
* Prevent scams by raising awareness

« Safeguard vulnerable residents from
scams

* Support scam victims

* Support Trading Standards Investigations
Team

* Work in partnership with other
organisations e.g. TVP
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Under-reporting

Fear of reprisals,
Fear of loss of independence,
Lack of belief that anything can be done,

Lack of awareness that crime has taken
place,

Befriended/groomed by perpetrators,
Not knowing who to report to,

Being ashamed,

Feeling stupid
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Financial Loss Buckinghamshire&Surrey

trading standards

« Credit card, identity and cyber fraud
£190bn per year

* Cost to businesses £140 bn per year
» Cost to public sector £31 - 48 bn per year

* Increased number of victims supported
during pandemic by 26%

* Organised crime group including terrorism
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Latest scams Buckinghamshire&Surrey

trading standards

User 10 ([ 2 otmail.co.uk),

Thanks again for jeining Amazon-Music. Your free 12-months trial has ended, and
you'll be charged £28.99/month starting today.

Order details Hi there, do you need a part-

Order number: 9424171 time job? Salar'y'

Receipt date: 2020-07-04 200 - 500 per day at least.
No application fee.

Title Price & .

Simple steps, any time, any
Amazon-Music - Subscription £25.29

place
e TN AEERCINLCKiN VAT £2:) Mobile phone can operate

If you are interested in this job,
For detalls about your subscription, visit Manage Subscriptions on your account. ) i D| ease Conta Ct

_ _ WhatsApp:+447749389012
If you do not want to continue your subscription to Amazon-Music, please go to
Subscription Cancellation & Refund in your account.

NHS: We've

noticed you

haven't applied for

your COVID pass,

-5 ~ please follow the
y ' link to complete

, registration to

4 v / avoid fees: https:

MatWast

Text Me
. Payment Successful!
A new device has been

registered. If this was £565.00

NOT done by you

please visit: hitps:// has been paid 10 SURREY
canceldevice- M COUNTY COUNCIL
verification.com to

cancel this. Ref -



Safeguard against Buckingham;hire&séwrgy
scams trading standards

1 Never disclose
security details

Don’t assume
everyone is genvine

—— 3 Don't be rushed

A Listen to your insfincts

, 2
01 T OP ‘3@% 5 Stay in conirol
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TrueCall Buckinghamshire&Surrey
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; Emhlﬂﬂ-.lrﬁﬂ'urt.ls.Urr‘T

Protect from nuisance and
scam calls

Extra safety for vulnerable
users

Part of phone
Are vou wormed about
Separate unit nuitance phone calls?
My of These calls ane wama. Ehat 3im bo oo paopee
it off rrney. Linfortusaiely thesy e om the "‘\.'!?r'.'::'--.

& rueCall devios will black subiases snd urmmaniod call
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Doorbell Camera

* Average loss before camera
installed £18,300 (highest loss
£234,650)

* Average age recipient 75 years
old (youngest 27 yrs, oldest
101 yrs)

* Improvement in wellbeing by
18.3%

* 60% increase in confidence in
answering the door

« Cost benefit ratio — every £1
spent, saves £39

* Funding potential
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Sticker packs e et

Trading Standards

Computer Sticker - place these stickers on SIUP cnln cnlll"c
your computer, tablat or mobile phone to remind

yourselftoTake Five before parting with any
ki

. Sticker Pack "’3

Buckinghgmshir&&itfrrey

Phone sticker

Cheque book sticker

Trading Standards

Crlekar P
SLICKEr Fack

The Consumer Protection from
Unfair Trading Regulations 2008

We do not deal with
uninvited traders

PLEASE LEAVE AND
DO NOT RETURN

Failure to do so is a
criminal offence

Stick this outside your front door
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Any questions?

@

SURREY

COUNTY COUNCIL




